
Driven Ministries, Inc.

Legacy House Case Manager

Job Description

Job Title:

Case Manager

Reports to:

Program Director

Summary of Position:
The Legacy House case manager is responsible for: working with the Legacy House Program Director to ensure that runaway and homeless youth are provided with an adequate, safe living environment; ensuring youth receive ongoing education services during their period of homelessness; completing referrals for ongoing necessary services for the youth and their family; facilitating a parenting class and/or support group as needed.
Position Qualifications:
Bachelor’s Degree in a human services related field with at least two (2) years experience working with children and adolescents.

Required skills/attributes needed for this position
· Exceptional interpersonal and organizational skills

· Effective written and verbal communication skills

· Basic computer skills

· Effective assessment skills

· Flexibility

· Ability to use supervision appropriately

· Willingness to work as a team player as well as the skills to work autonomously

· Valid drivers license and transportation

Primary Duties and Responsibilities
· Field intake calls

· Provide assessment of needs

· Coordinate contact with parents

· Make referrals for ongoing services for youth and families

· Arrange transportation as needed

· Provide role modeling

· Provide documentation on activities

· Assist youth and family to plan for discharge

· Coordinate with school districts and BCIU personnel to ensure continuity of education services for the youth

· Provide follow up to youth and family 30 days following initial contact

· Facilitate a parenting class and/or support group as needed
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